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Item Current Proposed
Buffalo Chicken Wrap $7.99 8.29
Guacamole Chicken Burrito $7.99 8.29
Chicken Tenders 3 piece $5.89 5.99
Chicken Tenders 5 piece $7.79 7.99
Mozzarella Cheese Sticks 5 piece $4.29 5.99
Mozzarella Cheese Sticks 8 piece $5.29 6.99
Taco Salad $9.29 Remove
Chef Salad $7.99 Remove
Chicken Ceasar Salad $7.99 9.49
Buffalo Chicken Salad $9.69 10.49
Garden Salad $6.29 
Quesadilla Cheese $5.99 
Quesadilla Beef or Chicken $6.99 
Breaded Fish Sandwich $8.29 Remove
Hot Honey Chicken Sandwich $8.29 
Reuben Sandwich $8.79 
Philly Cheesesteak Wrap $8.49 
Milkshakes $5.29 
Sundaes $3.99 
Cookies $2.49 
Homeade Potato Chips $2.59 
Curly Fries $2.99 3.49
Jalapeno Bites $6.99 7.99
Chicken Wings 6 Ct. $10.99 
Tater Tots $3.99 
Potato Rounds $2.59 3.99
Mac N Cheese Bites $5.99 6.49
Chicken Nuggets $5.99 6.49
Onion Rings $3.69 4.29
Veggie Chicken Strips $8.29 
Cauliflower Tempura Bites $7.99 
Sausage Egg and Cheese Biscuit $5.29 
Bacon Egg and Cheese Biscuit $5.29 
Ham Egg and Cheese Biscuit $5.29 Remove
2 Pancakes $3.09 
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3 Pancakes $4.09 
Triple Play $6.99 8.99
French Toast $3.09 
Oatmeal $3.99 
Smash Burger $7.29 
Double Smash Burger $7.99 
Triple Smash Burger $9.39 
Scrambler $8.99 9.99
Stampede $9.99 10.99
Bacon Smash Burger $8.79 
Turkey BLT $8.19 
Impossible Burger $9.59 10.99
Make it a Combo $4.29 
Fountain Drink $2.29 
Milk $1.89 
Juice $2.39 
Grilled Cheese $4.69 4.99
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AMENDMENT #11

MARSHALL UNIVERSITY

AND

SODEXO AMERICA, LLC

THIS AMENDMENT #11, dated October 23, 2024, is between MARSHALL 
UNIVERSITY ( University ) and SODEXO AMERICA, LLC ( Vendor ).

W I T N E S S E T H:

WHEREAS, University and Vendor entered into that certain Contract # MU20DINING
effective August 16, 2019, as amended ( Agreement ), whereby Vendor manages and operates 
the University's Food Services operation in Huntington, West Virginia;

WHEREAS, the parties now desire to further amend the aforesaid Agreement;

NOW, THEREFORE, in consideration of the promises herein contained and for other 
good and valuable consideration, the parties hereto agree as follows:

1. Section 2, Term, is deleted in its entirety and the following substituted therefor:

Term. The effective date of this Agreement will be the fully executed 
signature date. The term of this Agreement will begin on August 16, 2024,

5. At the end of the term, this 
Agreement will be evaluated. If the parties agree that it is a mutually beneficial 
relationship, the Agreement may be extended in writing for up to ten (10) additional one 
(1) year periods. Time is of the essence in this Agreement. University and Vendor agree
to participate in Expectations Sessions, in accordance with Exhibit E, throughout the

2. The parties have agreed that any unused Investment funds provided to the
University under Exhibit A, Section E shall be reallocated to support the Food Service 
operations, including the Chick-Fil-A renovations during the summer of 2026, with any other 
remaining Investment funds upon mutual agreement of the parties. All Investment funds 
reallocated shall continue to be amortized and have buyback protections as reflected under 
Exhibit A, Section E.

3. University is converting the John Marshall Dining Room into a training table for its
athletes.  University has requested, and Vendor has agreed, to operate a new training table as a 
one (1) year pilot program.  The parties have reviewed the pilot program after the initial year of 
operations and has determined that the training table should continue.  

Therefore, commencing August 21, 2024, Exhibit A, Financial Arrangements, Subsection 
I is deleted in its entirety and the following substituted therefor:

I. Training Table. Vendor shall operate a training table for University 
One John Marshall Drive, Huntington, West Virginia 

25755 on a cost reimbursable basis.  The following shall apply to the Training Table 
operations:
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1. Definitions.

1.1 Training Table Deficit.  The excess of the total of Training 
Table Operating Expenses and Management Fee over Training Table Net Sales. 

1.2 Training Table Expendable Equipment.  Any expendable 
item used in the preparation and service of meals such as pots, pans, and cooking and 
serving utensils used in the Training Table.

1.3 Training Table General Support Services Allowance.  An 
allowance for Vendor overhead for (i) the supervision of and technical support for 
Vendor employees by executives not assigned to the Services operation, and (ii) general 
support provided by Vendor's accounting, tax and internal audit departments, and (iii) 
training and development, quality review, and research and development.

1.4 Training Table Gross Sales.  All sales of food, beverages, 
goods, merchandise and services in the Training Table, including sales taxes.

1.5 Training Table Net Sales.  Training Table Gross Sales 
excluding sales and other applicable taxes. 

1.6 Training Table Operating Expenses.  As defined under 
Section 2.1 below.

1.7 Training Table Surplus.  The excess of Training Table Net 
Sales over the total of Training Table Operating Expenses and Management Fee.

2. Financial Arrangement.

2.1 Management of Operation. Commencing on August 19,
2024, the following financial arrangements shall be in effect for the Training Table:

A. Vendor shall collect and deposit any Training Table
Gross Sales from the Training Table operations. Vendor shall pay Training Table 
Operating Expenses in connection with the Training Table operations.  Any Training 
Table Surplus or Training Table Deficit from the Training Table operations shall be for 
University

B. Training Table Operating Expenses shall be
defined as all costs, Charges and expenses incurred in connection with the Training 
Table operations including, but not limited to, the following:

1. The invoiced amounts to Vendor for goods
and services [sold], including food, beverages, merchandise, cleaning products, 
equipment, supplies, and other contracted services, plus a Charge for procurement 
services equal to six tenths percent (.6%) of such invoiced amounts;

2. Vendor including salaries (and
bonuses, if any), wages, taxes, health benefits, relocation expenses, payroll processing, 
retirement plans, and the cost of administering such plans and services; 
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3. A General Support Services Allowance
equal to four and one-half percent (4.5%) of Training Table Operating Expenses 
described in Subsections 1, 2, and 4; and

4. Other costs, Charges and expenses,
including, but not limited to, amortization or depreciation of equipment, any Investment 
made pursuant to the terms of this Agreement, Charges for workers' compensation and 
general liability insurance based on the average manual rates for such insurance in the 
geographic area of the Premises, other insurance related to the Training Table provided 
herein, cost of licenses, permits and certifications, information systems, software and 
software maintenance, armored car services, fees and expenses associated with 
accepting and processing credit and debit card sales, bank service fees (net of any 
interest) for depositing receipts from the Training Table operations, third party 
recruitment and placement fees, marketing and promotional or proprietary materials, 
uniforms and linen, flowers, decorations, decor, signage, overnight delivery, if 
necessary, Smallwares, Training Table Expendable Equipment, minor equipment, repair 
and maintenance of Vendor-supplied equipment, sales, use and other taxes related to 
the Training Table operations (other than taxes collected and remitted by Vendor to a 
taxing authority), training expenses (including travel) for employees assigned to the 
Training Table operations, criminal background investigations and drug screenings for 
Vendor Training Table operations at the Premises, fees 
and expenses associated with the installation, implementation and ongoing operation of 
Branded Concepts operated by Vendor, including royalty payments payable to 
franchisors and licensors, a Charge for marketing support and culinary services equal to 
three tenths percent (.3%) of Training Table Net Sales, commissions paid, electronic 
meal program identification system supplies, and other items and contracted services 
purchased on behalf of the Training Table operations.

C. University shall pay Vendor a Management Fee
equal to three percent (3%) of Operating Expenses described in Subsections 1, 2 and 4.

D. Many of Vendor
distributors provide rebates, allowances, and other payments to Vendor based on 
Vendor
Prompt payment discounts and all rebates, allowances and other payments obtained 
from manufacturers, suppliers and distributors, shall be retained by Vendor.

2.2 Training Table Door Prices.  Door prices shall be as 
follows:

Full Buffet $19.00, plus tax, if applicable
Soup and Salad $10.99, plus tax, if applicable

Student athletes on a University fully funded scholarship who has a 14 
meals per week meal plan will swipe into the Training Table and have a meal deducted, 
receiving a Four Dollar ($4.00) Harless credit, and athletics will be billed Fifteen Dollars 
($15.00) per swipe.  Student athletes on the 10 meals per week or the 175 meals per 
semester meal plans, as well as student athletes not on any meal plan, will check in at 
the register and athletes will be billed the Nineteen Dollar ($19.00) door rate.  Soup and 
Salad will only be offered to anyone not on a meal plan.

Non-student athletes on an existing Resident Dining Meal Plan defined 
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under Exhibit B, Subsection A.1, shall receive a Two Dollar ($2.00) discount off the 
above full buffet door price only, and shall pay as entry into the Training Table either (i) 
using a meal swipe plus Ten Dining Dollars ($10.00), or (ii) Seventeen Dining Dollar 
($17.00).  The meal swipe for the meal period used at the Training Table cannot be used 
for the same meal period in Harless Dining Hall.  

2.3 Mandatory Athletes on Meal Plans.  University has agreed 
to maintain a required minimum number of athletes on Meal Plans A, B, C, D, E, F, G, H 
or I, as defined under Exhibit B, Subsection A.1, purchased by the University for 
scholarship athletes or meal plans purchased individually by non-scholarship student 
athletes, as follows:

     Required Athletes on 
Academic Semester Meal Plans A, B, C, D, E, F, G, H, I
Fall 2024 semester 161 athlete participants
Spring 2025 semester 150 athlete participants

University shall be invoiced for the actual number of athlete meal plan 
participants on Meal Plans A, B, C, D, E, F, G, H or I, or the required minimum number of 
athlete meal plan participants, whichever is greater, based on the average rate of Meal 
Plans A, B, C, D, E, F, G , H, and I, defined under Exhibit B, Subsection B, per semester.

3. Training Table Billing. No later than fifteen (15) days after the end
of each month, Vendor shall submit to University an invoice for Training Table Operating 
Expenses and Management Fee in excess of Training Table Net Sales retained by 
Vendor for the applicable period.  Payment shall be due within thirty (30) days after date 
of invoice.  No later than thirty (30) days after the end of each week, Vendor shall pay to 
University University's share of Training Table Surplus, if any.

4. Hours of Operations. The Training Table hours of operations shall
be Monday through Thursday, between the hours of 7:30am to 2:00pm, and will follow 
the board days calendar unless otherwise agreed upon by the parties.

5. Training Table Inventories of Food, Beverages, Goods and
Supplies. Vendor shall purchase the inventory of food, beverages, goods, merchandise 
and supplies for the Training Table, the Charges for which shall be charged as Training 
Table Operating Expenses as provided in Section 2.1 above.  Such inventory shall be 
owned by University. Vendor and University shall jointly inventory all food, beverages 
and supplies and establish a value based on University's purchase price so that Vendor
can provide accurate usage figures to University.

4. Exhibit B, Meal Plans and Rates, Retail Operations, Guest Meals, Preseason,
Summer Camp and Conferences, Subsection B is deleted in its entirety and the following 
substituted therefor:

Dining Program Rates.  The following dining rates shall be in effect for the 
2024-2025 academic year as follows:

Meal Plan A 10 meals $500 Flex $14.99 per person, per day
Meal Plan B 10 meals $700 Flex $16.38 per person, per day
Meal Plan C 10 meals $935 Flex $17.33 per person, per day
Meal Plan D 14 meals $500 Flex $17.33 per person, per day
Meal Plan E 14 meals $700 Flex $18.73 per person, per day
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Meal Plan F 14 meals $935 Flex $19.67 per person, per day
Meal Plan G 175 meals $500 Flex $16.03 per person, per day
Meal Plan H 175 meals $700 Flex $17.50 per person, per day
Meal Plan I 175 meals $935 Flex $19.32 per person, per day
Meal Plan J 30 melas $200 Flex $327.30 per person, per plan sold 
Meal Plan K 50 meals $100 Flex $351.58 per person, per plan sold
Meal Plan L 50 meals $350 Flex $601.58 per person, per plan sold
Meal Plan M 50 meals $600 Flex $851.85 per person, per plan sold

Rates for the above meal plans are based on a required minimum of two hundred 
fourteen (214) meal plan days for each academic year.

5. Exhibit B, Subsection C, Retail Program, Subsection 1, Branded Concepts, letter
e, is deleted in its entirety and the following substituted therefor:

Vendor shall operate or cause to be operated the following Branded 
Concepts with the applicable fees applied as operating expenses:

1. Chick Fil A
2. Steak N Shake
3. Mein Bowl
4. Bison Bites & More
5. LaFamiglia
6. Starbucks fully licensed store
7.

6. Exhibit B, Subsection E, is deleted in its entirety and the following substituted
therefor:

Guest Meals in Resident Dining Facilities.  Prices for guest meals 
purchased in resident dining facilities shall be as follows:

Breakfast $ 8.72, plus tax, if applicable
Lunch $10.76, plus tax, if applicable
Dinner $12.67, plus tax, if applicable
Brunch $10.76

7. Exhibit B, Meal Plans and Rates, Retail Operations, Guest Meals, Preseason,
Summer Camp and Conferences, Subsection G is deleted in its entirety and the following 
substituted therefor:

Preseason Meals.  Preseason meals for athletic teams shall be charged 
to University as follows:

1. A period of one (1) hour and fifteen (15) minutes will be allotted for
service of athletic training table meals.  Additional hours of service will be charged to 
University at a rate of Fifty Dollars ($50.00) per additional hour.  Additionally, the 
preseason per athletic meals for the athletic department sports program will not exceed 
the following prices:

Breakfast: $17.00
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Lunch $19.50
Dinner $22.00

2. Training table meals throughout football season.  Vendor may be
requested to furnish training table meals in the Big Green Room at Joan C. Edwards 
Stadium.  If requested:

Coaches, staff and players not participating in a meal plan will be billed per meal
at the prevailing guest meal rate, in accordance with Exhibit B, Section E above.
A roster of players (along with MU ID number) on meal plans as well as any other
eligible participants must be provided prior to any meals being served.
Any cancellations must be made no later than twenty four (24) hours in advance.

Athletic Department. Copies of invoices for purchase of these products attached

auditing purposes.

Evening Meals (labor allotted 1.5 hours) $307.15
Training Table (additional Hours over 1.5) $  51.50

When Breakfast includes an omelet station the price will be Eighteen and 75/100 
Dollars ($18.75) per athletic meal.  An additional charge of Fifty Dollars ($50.00) would 

8. Exhibit B, Meal Plans and Rates, Retail Operations, Guest Meals, Preseason,
Summer Camp and Conferences, Subsection J is deleted in its entirety and the following 
substituted therefor:

J. Summer Meal Plans and Rates. The following meal plans selected by the 
University shall be available to patrons during the Summer 2024:

Summer 2024 Meal Plans
Meal Plan N 30 meals per semester; plus $200 Flex per semester
Meal Plan O 50 meals per semester; plus $100 Flex per semester
Meal Plan Q 19 meals per week

Summer 2024 Meal Plan Rates
Meal Plan N $327.30 per person, per plan sold
Meal Plan O $351.58 per person, per plan sold
Meal Plan Q $16.32 per person, per day

Unused block meals and Flex shall expire at the end of the summer semester 

University grants Vendor the exclusive right to provide University with meals 
related to meal plans, debit card points and flex points for University to resell to its students, 

9. Exhibit B, Meal Plans and Rates, Retail Operations, Guest Meals, Preseason,
Summer Camp and Conferences, Subsection I is deleted in its entirety and the following 
substituted therefor:

Student Meal Sharing Program.  Vendor and University desire to work 
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Notwithstanding the foregoing, students who have purchased meal plans pursuant to the 
Resident Dining Program, as described herein,
in- :

a. All Meal Plans.  Students who have purchased any meal plan may
donate up to four (4) of their regular meals, per semester, to the Program.  Upon 

donated meals.

b. Students In-Need Food Bank.  The donated meals will be placed
in a pool or bank of meals that may -

c. Students In-Need.  Students In-Need will be identified solely by
the University.

d. Donated Meals Exhausted.  Should the number of donated meals
be exhausted in any given semester, there will be no further obligation on the part of 
either party to provide additional meals.

e. Donated Meals Expiration.  All donations will expire at the end of
the semester in which they were donated. 

f. University reserves the right to name or rename the Student Meal
Sharing Program without the need to modify this Agreement.

g. University will provide the necessary technology support and

10. All capitalized terms used herein shall have the same meanings set forth in the
Agreement unless otherwise expressly provided in this Amendment.

11. Unless otherwise stated herein, this Amendment #11 is effective August 14,
2024, and thereafter, unless amended.  All other terms and conditions contained in the 
Agreement shall remain unchanged and in full force and effect, except by necessary implication.

IN WITNESS WHEREOF, the duly authorized officers of the parties have executed this 
Amendment #11, as of the date indicated in the first paragraph of this Amendment #11.

MARSHALL UNIVERSITY

By: 
Michelle Wheeler
Director of Purchasing

Date:

SODEXO AMERICA, LLC

By: 
Rebecca Daley
Senior Vice President, Campus North America, East

Date:
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